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other direct services to women of non-English speaking backgrounds in NSW. 

SpeakOut is an independent advocate representing the issues and ideas of immigrant and refugee women at 
all levels of government, in community services and industrial sectors, and to the media. 

SpeakOut hopes to create and sustain lasting change by: 

¶ Giving women the tools and confidence to achieve complete political, social, and economic autonomy, 

¶ Creating awareness of the issues that face our clients and their communities through policy research 
and advocacy, consultation groups, and training programs, 

¶ Educating and protecting immigrant and refugee women who want to live free from domestic and fam-
ily violence, and 

¶ Providing a forum and opportunity for these women to have their voices heard. 
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Chairpersonôs Report 

Chairperson:  AURELIA GALLARDO 

Support CALD Women and Children in their Journey to a Life of Safety and Respect 
  

T he Immigrant Womenôs Speakout Association (SpeakOut/IWSA) has two core services: the NESB Women Domestic Violence Project and the Immigrant Womenôs Resource Centre. On behalf of the 
Management Committee and staff I inform you that Speakout continues to support CALD Women and 
Children in their journey to a life of safety and respect. The SpeakOut still receives funding from the NSW 
Family and Community Services to run activities within the service framework of Community Builders ï the 
state governmentôs action plan to build resilience and social cohesion of communities.  
 

The two categories of activities that SpeakOut runs under Community Builders are community hub and com-
munity skills development projects. The SpeakOut community hub is called Immigrant Womenôs Resource 
Centre which is based in Harris Park in the Parramatta Local Government Area.  The SpeakOut community 
hub provides a place where local womenôs groups and associations meet and undertake their community edu-
cation and training for their members and network. Our community skills development projects include but 
not limited to providing training in how to establish and manage community organisations, mentoring lead-
ers and recruiting and training volunteers. 
 

The key to building resilience and social cohesion is achieving a considerable level of safety and respect indi-
vidually, within family, in the community and workplace. SpeakOut has imbedded the value of upholding 
safety and respect in all its activities in the community hub and in community skills development. 
 

What happened to the NESB (Non-English Speaking Background) Womenôs Domestic Violence Project after 
the introduction of the Going Home Staying Home ï the state governmentôs strategy to improve its response 
to homelessness? It is with the deepest sadness that we inform our members and the community that 
SpeakOut has not been selected as one of the preferred service providers in implementing the Going Home 
and Staying reform. The result of this non-selection is that SpeakOutôs NESB Womenôs Domestic Violence 
Project no longer exists from 1 August 2014. The 25 years of specialised expertise in working with CALD 
women in eliminating domestic and family violence has to be properly documented so that we can continue 
to take other forms of service provision. 
 

The staff membersô account of a NESB woman and an Aboriginal woman ï both who are victims of domestic 
violence and sexual assault and who came and sought support at the SpeakOut centre - is a situation that lin-



 

4   Immigrant Womenõs Speakout Association of NSW, 29th Annual Report

gers in mind as I reflect on the transition process that we are now implementing. They came to us after the 
new preferred service provider in their area refused to assist them and sent them to us.  My heart cries with 
these two women and with the staff members who have to tell them that our DV service is in transition and 
FACS has instructed us to stop taking new clients. Those two women did not want to leave the SpeakOut 
premises.  They broke down in tears and begged us to assist them.   
 

Through these concrete examples of the challenges facing NESB and culturally diverse women, we noted a 
gap in service delivery which may have been overlooked in the reforms. In the allocation of funding for 
CALD clients going predominantly to mainstream services, there will be a loss of expertise in serving these 
particularly vulnerable women. The transition was rushed, despite the process of tendering and awarding 
contracts.  The new service providers were not ready to meet the needs of CALD women, especially the most 
vulnerable. The ongoing referral of these women to Speakout will mean the organisation will take up the 
most complex and difficult cases without any funding support.  The outcome is that the most vulnerable 
women will be left without any service. 
 

I call on all politicians and bureaucrats in all levels of government to rethink the unintended negative conse-
quences of the GHSH reform and reinstate the renewable and ongoing funding for Immigrant Womenôs 
Speakout Association so that we can continue to support CALD Women and Children in their journey to a 
life of safety and respect. I also call on the rest of the peoples of NSW to support the cause of migrant and 
refugee women for equitable access to community services. To overcome this complex situation, we will all 
need to work together. Specialist service providers need the appropriate legislation and political determina-
tion to continue assisting migrant and refugee women facing homelessness and violence. 

 


